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Coventry Health Care
Gastonia Operations

e Agenda
e Coventry Health Care Booth
e Claim Quality Results
e Customer Service
e Re-designed Explanation of Benefits (EOB)
e Dental Claims and Invalid Codes



Coventry Health Care Booth
We’re here to answer your questions!

e Your benefits through the Rural Carrier Benefit Plan (RCBP)

e Your providers PPO status with the Coventry National Network
e How to read your Explanation of Benefits (EOB’s)

e How to register and use My Online Services

e 2010 RCBP Brochures & Claims Forms available



Claims Quality, A Top Priority

e AMA rated Coventry #1 in Accuracy Rating

e RCBP- 97.8% of claims processed accurately by Coventry



Customer Service

Dedicated Staff for RCBP
Never hesitate to call us @ 1-800-638-8432

Mon-Thurs 8 AM to 5:30 PM (EST), Friday 8:30 to 5:30

We are here to serve you!



Thank You, members of the RCBP

Your feedback resulted in changes to the Explanation
Of Benefits (EOB) including:

e Coinsurance percentage

e \Who is being paid

e Providers account information/number

e Coordination of Benefits information



Dental Claims and the RCBP

e RCBP covers some dental charges (See page 51 & 52 of the 2010
brochure).

e Providers should be billing insurance companies using valid Current
Dental Terminology (CDT) codes (i.e. D1110 verses 01110).

e The RCBP has been manually changing old invalid dental codes to valid
codes in order to consider the claim.

e Effective 1/1/2011, RCBP will no longer change the invalid codes if
received.

e The invalid codes will be denied with a message on the EOB stating to
resubmit the claim with valid codes.



Dental Claims and the RCBP

e \What is Coventry doing to help?

e Educating dental providers and members about this situation on
our EOB’s.

e Educating providers through outreach phone calls.

e \What can members do to help?
e Provide your dentist with a copy of your RCBP ID card.

e Ask your dentist if they will submit a claim, with valid CDT
codes, to Coventry.

e If as the member you are filing the claim, ask for a copy of the
same paperwork that a dentist would submit to an insurance
company.
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Coventry Health Care

e Agenda
e My Online Services
e KidsHealth
e Coventry Discount Programs
e Coventry National Network
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My Online Services

Your health care simplified!
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wvour health information. Understand your account activity, read about health topics in the information
library, and record your vital statistics. MMy Online Services - Your Health Care. Simplified.
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My Online Services

e Features Interactive tools to help you manage your

health care, including:

e Ability to view, print and order a new ID card.
Ability to view or print a copy of your Explanation of Benefits.
Search for a PPO provider.
Check the status of your claim and view your claim history.
Track your deductible and out-of-pocket usage.

Access to a Personal Health Record-allows you to view, store and
track personal health information securely on the web.

e Access to Preventative Health Library and KidsHealth Library.
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Family-Focused Wellness from KidsHealth®

e Educates families and helps them make informed decisions about their
children’s health. KidsHealth is a fun and engaging way to:
e Encourages preventive behaviors
e Encourages kids and teens to become involved in their health

e KidsHealth consists of three sites in one: parents, kids and teens.

e For parents, KidsHealth offers hot topics and news, recipes, a Q&A section and
other information aimed at helping parents understand the health issues that may
affect their children.

e For children, KidsHealth provides engaging, interactive content such as peer stories
and articles on staying healthy in a fun format for kids. Teens can choose from a
wide array of emotional and developmental content.

e Condition Centers provide information, tools and practical advice to help both
newly diagnosed individuals and families with ongoing disease management issues.

To learn more visit To learn more visit rcbp.coventryhealthcare.com, select

“Wellness Resources,” then “KidsHealth.” .



Family-Focused Wellness from KidsHealth®
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Coventry Health Care
Discount Programs

e EyeMed Vision Care
e Savings on Vision Care for RCBP members
e Discount Program offered by EyeMed Vision Care.

e The network offers the choice of leading optical retailers including LensCrafters, Pearle
Vision, Sears Optical, Target Optical, JCPenney Optical, as well as thousands of private
practitioners all near where you work and shop.

e QualSight
e RCBP members now have access to savings on LASIK eye surgery through
QualSight LASIK!

e QualSight LASIK provides RCBP members’ savings of 40 to 50 percent off the national
average price for Traditional LASIK eye surgery.

e QualSight’s credentialed network of the nation’s most experienced LASIK surgeons
features 800 locations nationwide and over 2.5 million LASIK procedures performed.
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Coventry National Network

Coventry’s focus on growing the network.
Nominate your provider!

Visit www.nrlca.org
Coventry Health Care
Locate a Provider
Provider Nomination Form

Recently added providers:

Sarasota Memorial Hospital, Sarasota, FL - Effective 09/01/2010
North lowa Mercy Health, North lowa - Effective 4/1/2010

Biotronic Kidney Center of Beaumont, TX - Effective 04/01/2010
Dr. Haidy Lee, MD (affiliated with Willamette Valley Cancer Institute), OR - Effective 06/01/2010
Mission Health System, NC - Effective 06/01/2010

e Mission Hospitals Inc, Asheville, NC
e The McDowell Hospital, Marion, NC
» Blue Ridge Regional Hospital, Spruce Pine, NC
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Coventry National Network

e Key Facility Nominations

e Cancer Treatment Centers of America — Multiple
Locations

e Providence Hospital — Washington, DC
e Conway Regional Medical Center, AR
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Questions
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